6 NMpaBa n 06493aHHOCTI
KoMnaHnUnM Npun npegoctaBieHnmn
CepBKCOB

6.1 KoMnaHuna ocyLLecTBASIET Tekyllee ynpaBieHne CepBnucammn, CaMmoCTOATENIbHO OMNpefensieT X CTPYKTYpY,
BHELUHWUI BMA, paspeLlaeT nuin orpaHuymBaeT [ocTyn Monb3oBaTenen kK CepBrcaM npu HapyLLeHUn TakumMmn anuamm
NoJsIoXKeHWin HacTosiwero CorfalleHns, OCYLLEeCTBNAAET UHbIE NPUHAAIexXallune e npasa.

6.2 KoMmnaHus BnpaBe 6e3 Bo3MelleHUst Kakux-nmbo 3aTpaT uam ybbiTkoB Mosb3oBaTento 3abnokmpoBaTh/yoanmTb
YyeTHyto 3anuck MNonb3oBaTens n (M) NPUOCTaHOBUTL, OFPaAHNYNTL UK NpekpaTuUTb A0CTyn MNonb3oBaTens K
nobomy 13 CepBncos, U(nnm) yaanutb pa3MeLleHHble [Nonb3oBaTenem B CepBucax BCe M HeKoTopble MaTepuarnsl, B
nopsiike 1 Ha yCJsI0BUSAX, MPeayCMOTPEHHbIX pasaenom 7 HacToswero CornawieHus.

6.3 KomnaHus Bnpase:

6.3.1 Ha ycnoBusax, n3noXeHHbIX B HacToAawem CornawweHnn nnm MNonb3oBaTeslbCKUX COrNlalleHNn OTAesbHbIX
CepBucoB, npenocTaBnTb MNMonb3oBaTento A0CTyN K BbibpaHHbIM CepBucam;

6.3.2 [lenaTb 3amevaHunsa MNonb3oBaTensaMm, npeaynpexnatb, yBeAOMAATb, MHPOPMMPOBATL UX O HecobaaeHnn
HacTosawero CornaweHuns nnu Monb3oBaTeNIbCKUX COralleHn oTaenbHbiXx CepBncoB. AgpecoBaHHble
Monb3oBaTesNto ykasaHma KomMmnaHuy no Bornpocam ncrnosib3oBaHus Cepsuca obs3aTenbHbl A8 UCMOJTHEHUSA
TakuMm lMNonb3oBaTenem;

6.3.3 OKa3blBaTb B pa3yMHble CPOKM TEXHUYECKYIO U MHDOPMALMOHHYO NoAnep XKy [Mosb3oBaTens,
HeobxoAuMyo AN NosyvYeHus [ocTyrna K CepBucy 1 ero nocsienyoLero Ncnojib30BaHus;

6.3.4 CobupaTtb 1 obpabaTbiBaTh NMHGOPMaLMIO O [MoNb30BaTENAX, B TOM YUCIE NX NEePCOHalIbHble AaHHbIe, B
nopsiike 1 Ha OCHOBaHWUAX, YCTAHOB/EHHbIX B MonnTuke KoHpuaeHumansHocTn Cepsucos AO «HK» 1
MonnTmnkax KoHMaeHUManbHOCTK oTaeNbHbIX CepBucos AO «HK», a Takxe ocyecTtsnaTb cbop n obpaboTky
06e3IMYeHHbIX CTaTUCTUYECKNX AaHHbIX 06 ncnonb3osaHum Cepsuco AO «HK»;

6.3.5 Pa3mMelwaTb peknamy Ha CanTe nnm CepBucax, Haim4me KOTOPO ABNSeTCA HeOBX0ANUMBIM yCI0BUEM
ncnosnb3oBaHus Nonb3osaTtenem Cepsucos AO «HK»;

6.3.6 OcywecTBnaTb nocpenctsom Cepsucos AO «HK» n/mnm cepsmncoB TpeTbUxX 1L, paccbsiky lMonb3oBaTensam
coobuieHnn (e-mail, sms, push-yBegoMneHnin n NHbIX BUAOB PACChISIOK) peKIaMHO-NH(POPMaLMOHHOI O
cofep>xaHus, B TOM 4yucse oT napTHepoB AO «HK», koTopbIM lMosib30BaTe b Bbipa3wni corjacue Ha oTnpaBKy
emy coobLeHnin, a Takxe coobLleHNn 0 BBEAEHUN B AENCTBME HOBbLIX NGO 0OTMEHe cTapbiX PyHKUNIA CepBMCOB.
[Monb3oBaTeNb BNpaBe 0TKa3aTbCHA OT MOJIy4YeHUs pekaMHbIX cooblieHnin B ntoboe Bpems.

Mopsapok n cnocob oTkasa Monb3oBaTeNs OT PeKAaMHbIX COOOLLEHNIA:

o OTKa3 OT peKJlaMHbIX coobweHnin oT KoMnaHum AO «HK» (3a UCKOYEHMEM peKsTaMHbIX CoO0bLLLeHNI
oToenbHbix Cepuncos AO «HK», KoTopbIM NMonib30BaTesNb Bbipa3n COrsiaclMe Ha ee nojslyyeHune) - nyTem
M3MEHEeHNA HaCTPOeK B HACTOSLLEM MYyHKTE.

Monb3oBaTeNnb cornawaeTcs nojyvyaTb pekaamMHble coobuieHns oT koMnaHum AO «HK»;

o 0TKa3 OT peklaMHbIx coobuieHnin Cepamncos AO «HK» (KkoTopbIM Mosib30BaTe b NpenoCcTaBu coraacume)
- MOPSAAOK 1 cnocob Takoro oTkasa npefycMaTpmuBaeTCs yC0BUAMM NCMOJIb30BAaHNA COOTBETCTBYOLLNX
Cepsucos AO «HK».

6.3.7 OcyLwecTBIATb NPSAMble KOHTaKTbl € [Tofib30BaTesieM C MOMOLLbIO CPeACTB CBA3N (MO TenedoHy, no
3JIEKTPOHHOW MOYTE UM NHBIMKU cnocobamu) B Lienax noayyveHus ot Mosib3oBaTens nHbopMaLm/KoMMeHTapues
0 BO3HMKLUMX npobsiemax/sonpocax npu ncnosbsosaHum Cepeucos AO «HK» nnu obpaTHoI cBA3K O
yHKUMOHNPOoBaHNN CepBKCOB, HeObX0AMMOW NS ycTpaHeHusa owmnbok B paboTe Cepsucos AO «HK» n nx
JaJibHenLero pasBnTna/CoBepLIEHCTBOBAHNS;

6.3.8 lNMpuocTtaHaBnmBaTb NpenocTabneHne CepsucoB AO «HK» 6e3 npeaBapuTesibHOrO yBeAOMJIEHUSA
Monb3oBaTenen B cay4yae Heob6XoANMMOCTY NpoBeaAeHMs NpodunakTuieckux pabot B Cepsucax AO «HK», B
c/lydae HacTynieHns popc-MakKOpHbIX 06CTOATENbCTB, @ TakXXe aBapun nnu cboes B NporpaMMHO-annapaTHbIX
KOMMJIeKCax TPeTbUX NnL, coTpyaHnydaowmx ¢ AO «HK», nnn gencTemin TpeTbUx NN, HanpaBiEHHbIX Ha
MPUOCTaHOBKY WM NMpeKpalleHne MyHKLNOHNpoBaHUS Bcex nnn Yactu Cepsucos AO «HK»;

6.3.9 3anpeTuTb Monb3oBaTeNo aBTOMaTHn4eckoe obpalteHne K Cepeucam AO «HK», a Tak>Ke npekpaTuTb
npuem nobol nHhopMaLMmn, CreHepMpoBaHHOM aBToMaTu4yeckn (Hanpumep, «Cnama»);

6.3.10 lMpennpuHUMaTb He 3anpeLleHHble 3aKOHOM Mepbl /15 3alWNTbl COBCTBEHHbIX MPaB B OTHOLUEHUM
Cepsuco AO «HK».
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